
 

Payment and Insurance
We work regularly with some of the largest managed care organizations in 
the states we serve, including:

Setting and Services
Project Transition offers a community-based treatment and rehabilitation 
program in a residential, apartment setting. Members actively participate in a 
therapeutic community, psychiatric and clinical care, recovery center activities, 
daily treatment, and psychiatric rehabilitation services. All of our services are 
delivered by Project Transition’s coordinated teams of mental health, substance 
use, and IDD professionals.

We offer a unique, person-centered program that fully integrates medical, 
clinical, and recovery models, delivered within the therapeutic community 
context. We believe strongly in the healing power of meaningful, supportive 
relationships.

Project Transition has six campuses: including locations in Southeastern 
Pennsylvania (Berks, Philadelphia, and Bucks counties) and in Nashville, 
Tenneessee. This ongoing recovery process focuses on the steps and 
milestones required to acclimate the member with the skills and systems of 
support to live their life.

Project Transition’s services encompass care that is highly individualized and  
person-centered, employing the following:

 •  Daily, evidence-based programs, including Dialectical Behavior Therapy 
(DBT) and WRAP-wellness recovery support

 •  Crisis intervention, stabilization, and prevention plans that strive to avoid 
inpatient hospitalization as an option

 •    Treatment and recovery plan where members focus on short and long-
term goals, their “Blue Sky,” to gain the skills needed to live a life that is 
meaningful to them, in the community, on terms they define.

Know of an Ideal Member  
for Project Transition? 

Send Us a Referral!
215-997-9959
admissions@projecttransition.com

Ask for the Admissions  
Department! 

www.projecttransition.com

At Project Transition, we provide extended behavioral health supports and services for 

individuals who have a history of serious mental illness (including dual diagnosis) who 

desire a future that is meaningful, living in the community on terms they define. 

We also accept referrals from all commercial insurers and will proactively 
procure a single-case agreement, or have a private pay option.

A community-based recovery 
for individuals who struggle 
with Serious Mental Illness 
and may also have:
•  Co-occurring Substance  

Use Disorder 

•  Intellectual/Developmental  
disABILITY (IDD) 

•   Behavioral health challenges 

•   Experienced trauma in their lives

Common struggles a  
potential member referral 
might be challenged by  
include: 
•  Parasuicidal behaviors or  

self-injurious/defeating behaviors

•  Complex and/or reoccurring  
legal challenges

•  Difficulty sustaining familial or  
romantic relationships

•   Inability to successfully live  
independently in the community

•  Inability to control aggressive  
behavior or regulate emotions

Residential Mental Health



 

Project Transition is partnered with TennCare, Amerigroup, Blue Care, United Healthcare, TN 
Department of Intellectual/Developmental Disabilities, and local provider agencies to deliver Systems 
of Support (SOS) services to children and adults with an Intellectual and Developmental Disability who 
also experience behavioral challenges that pose a risk to their safety and stability in the community. 

Project Transition collaborates with SOS members, their supports, and with state-wide mobile crisis 
teams to improve their lives and ability to self-regulate and thrive in the community. 

Who is SOS Care Designed For?

•  Those who have been determined by their MCO or  
care team as someone in need of more supports

•  Members who have providers and loved ones who need 
training and/or consultations to support them

When an individual is identified to be at risk and/or in 
crisis, Project Transition steps in to bridge the gaps of care 
that may be contributing to the crisis events. SOS care is 
designed for:

•  Individuals with an IDD and mental health diagnosis with 
behavioral challenges

Criteria for Admission
•  Intellectual or developmental disability and mental  

health diagnosis 

•  Significant psychiatric or behavioral symptoms that 
threaten the individual’s community placement 

•  Two or more crisis events within the past 180 days, with  
each event requiring at least one of the following: 

–   A call to mobile crisis or law enforcement (due to the  
crisis event), crisis stabilization services (i.e., behavioral 
respite), hospitalization in an acute psychiatric setting 
and/or ER intervention 

•  Assist the individual in achieving a better quality of life  
in the community

•  Develop and/or support the individual’s support system 
(e.g., family, friends, mental and physical health providers) 
through training to recognize triggers, de-escalate crisis, etc.

•  Decrease the frequency of crisis events (e.g., ER visits,  
inpatient hospitalization, behavioral respite) 

•  Reduce the use of psychotropic medications, as needed

•    Increase one’s ability to remain safe in the community,  
and out of the hospital

Systems of Support Goals

SOS Services

•  Crisis prevention and intervention services with  
24/7, on-call support

•  Identification of service gaps and assist with obtaining 
services needed to maintain safety and stability in the 
community

•  Improve quality of life by supporting the existing  
service delivery system to effectively provide care and  
reduce crisis episodes

•  Regular meetings with the individual, caregivers, and  
other providers to develop a crisis prevention and 
intervention plan

•  Assist the individual’s team in developing skills to decrease 
crisis events that lead to hospitalization, law enforcement 
involvement, and emergency department utilization

Know of an Ideal Member for Project Transition?  Send Us a Referral!
215-997-9959  |  tnsosreferral@projecttransition.com www.projecttransition.com

Systems of Supports (SOS)


